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Pearson Education (US), United States, 1999. Paperback. Book Condition: New. 203 x 36 mm. Language: English
. Brand New Book. The credibility of the speaker is the single most important factor in any speaker s success,
according to nearly every speech textbook. Communication research reveals the importance of other factors:
the speaker s delivery, appearance, body language, and vocal skills. The use of space a ects the speaker-
audience relationship: the speaker who is too distant from the audience, rambles aimlessly, or violates the
audience s space works against the audience s trust. A monotonous voice pattern may not only put some to
sleep but irritate and alienate those who manage to stay awake! Hillman covers the whole package, showing
how presentation can make all the di erence in how well your message is understood. From e ective pitch
patterns to the amazing impact of posture, Hillman shows how to develop communication behavior that
makes a positive first impression and keeps the attention and interest of the audience to the closing words.
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